
1) Go to www.ecitizen.go.ke and click on “Register” Please read these instructions in their entirety before applying for 

your visa. There is outstanding information and materials that you 

must gather before commencing. 

How to Apply Online for a Kenyan Visa: A Pictorial Tutorial 

https://www.ecitizen.go.ke/


2) Click on “Create an Account” in the Visitors part of the page 



3) Fill out the fields, agree to the terms and click “Continue  



4)   As shown above, your screen will reflect that a verification email has been sent. Below 

is a copy of what the email might look like.  Click on the link in the email to activate your 

account 



5) Your screen will reflect that your account was verified.  Click “next” 



6) You will be asked to upload a picture. Click “Browse” to find the photo in your computer files, 

click on the correct picture, click “Open” to upload, and then click the “Continue” button. Note 

that the picture cannot be larger than 

500px by 500px. 



7) Here you are given a chance to 

crop your picture by using the magni-

fying glasses to  make your picture 

larger/smaller and/or Stretching the 

frame around the picture. Click the 

“Continue” after properly placing the 

frame. 

Tip: The photo that lies inside 
the frame should have the same 
approximate proportions as the 
sample below, although it need 
not be the same size.  



Official Photo requirements for Kenyan Visa Application 



Tips for taking a good passport picture 

In addition to the official Kenyan photo requirements, found  on page 8, please consider the following tips 

Take a picture with sufficient white space to allow you to crop the photo to the proper size (see the graphic below) 

Do not smile in the photo; have a neutral expression with mouth closed 

Adjust the lighting so that shadows are minimized 

If you wear glasses, you may wear them in your photo, but avoid glares that obscure your eyes, or tinted lenses  



8) Click on “Get Service Now” in the “Department of Immigration Services” section 

9)  Click on “Submit Application” 



10) Click on “Kenyan Visa” 

11) Click on “Apply for a Single Entry Visa” 



Tip: Click on these links 

for  additional helpful   

information  

 

12) Click on “Apply 
Now” 



13) Fill out the fields below with your personal information 



14) Fill out the fields below with your personal information  

Do not enter any dashes, spac-

es, parenthesis, or plus signs 

when entering phone numbers 

on this form 

List this as the reason for 

your visit to Kenya 



14) Fill out the fields below with your personal information  

Enter the CRS Office address shown here and the 

Hotel and address of the hotel listed on your SOW.  

If no hotel is listed, please email Gabriel and Peter-

son (emails listed on SOW) and ask for the address 

This field will only take one num- 

ber. Enter the number shown 

here (CRS Kenya Office) without 

any other symbols or text. 

Enter Gabriel’s email here, as shown 



15) Fill out the fields below with your personal information  

16) Fill out the fields below with your personal information  

Depending on your answers to these four ques-

tions, you may be asked to provide 

more information 

Please use these responses unless your travel itinerary 

reflects something different 



Sample Invitation Letter– Begin by providing 
your itinerary confirmation as proof of travel.  
If you are contacted for additional proof of 
travel please request this letter from Tere-
sa.monaghan@crs.org 

Travel Itinerary-received from Corporate Traveler via email in an attachment 

Biometrics page of your passport– this should be a color scan Sample passport photo. 

Should be the same one you 

initially uploaded 

Sample Documents 

for Kenya Visa  

Application 



17) Review the information you entered on your visa application to ensure it is correct 



18) If the information is correct, click “Submit,” if you need to edit it, click “Previous”  



19) Chose your payment method and enter your credit card information. Retain an electronic record of your pur-
chase. 

Note: These visual instructions were generated as an example, but information changes over time.  If you find any errors with these instructions, please reach out to  

maria.figueroa@crs.org.  If you are able to take a screen shot that would be helpful. 


