How to Apply Online for a Kenyan Visa: A Pictorial Tutorial

1) Go to www.ecitizen.go.ke and click on “Register”

Please read these instructions in their entirety before applying for
your visa. There is outstanding information and materials that you
must gather before commencing.

b &S https://www.ecitizen.go.ke/

& Logon H Google ¢ eCitizen - Gateway to All Go... X | ) Assignments | Catholic Relief S...
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Single Sign-on

&
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password gets you into everything government.

One account is all you need, a single username and

Contac support@ecitizen.go.ke | +254 772 246 669 | +254 708 206 206
Overview Services FAQs ‘ Register .

Apply for Government
services ChapChap!

Enter your details below to get started

National ID Number
e
National ID Number

Enter First Name as in National ID

Register Now!
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™

Convenience

Pay using mobile money, Credit, Debit Cards and online
banking from local banks.
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https://www.ecitizen.go.ke/

2) Click on “Create an Account” in the Visitors part of the page

Overview  Services FAQs

‘¢, eCitizen

Fast.Secure.Convenient

Register with eCitizen

CITIZENS BUSINESS
This account is for Kenyan citizens only. You will This account is for businesses registered in Kenya.
You will need your business registration number.

need your National ID number and your first

name to register.

Create an Account

FOREIGN RESIDENTS

VISITORS

This account is for foreigners residing in Kenya. —all Nationals who require VISA to enter Kenya can
now apply for their eVisa via www.ecitizen.go.ke.

You will need your foreigner certificate and your @
Click here to learn more about Kenyan VISA.

first name to register.

Create an Account

Create an Account




3) Fill out the fields, agree to the terms and click “Continue

@

eCitizen

Fast.Secure.Convenient

Visitor Registration

Email
Maria.figueroa@crs.org
Confirm Email
maria.figueroa@crs.org
Password
00000000
Confirm Password
o0000000
First Name
Maria
Surname
Figueroa
Gender

Female

Nationality

United States




L/ 1\; e C it i ze Overview Services FAQs

Secure.Convenient

Visitor Registration

Info! Check your email account to verify and activate your accoun!/.\

Check your email account to verify and activate your account.

4) As shown above, your screen will reflect that a verification email has been sent. Below
is a copy of what the email might look like. Click on the link in the email to activate your
account

To Figueroa, Maria

Account Activation

To activate vour account, M
e

If vou cannot click on the link above, copy and paste this link on a new window and open it.

https://account ecitizen. go ke venfy?

kev=evIpdil6[iZXUGZWNEpReVZCUlhve VA IUDBJITIV2Y VpSc3dESTVBWUVSQUxS Ym54d 00U twid mF sd WU101J0d 4
CU1BQbFFyemxJbnpWY28wO WNnUU55SmtlY 2lpRTILYUALRVIpd3h2QI2TzRYWIZBQLIPR1IFrWVB0Tid GMnR g5 1]]
DUxZmQONzQ50GIkZ TAhMWIOM=I2Z TEw Y zAxN g SMWFEFKkO WRmO GREKMWMI1 O TVmMQ4MiBmNTV mM1J9




5) Your screen will reflect that your account was verified. Click “next”

'@; ec itize N Overview  Services  FAQs

Fast.Secure.Convenient

Account Verified
STEP1 STEP 2 STEP3 STEP4
M

Account Verified

Account Verified

~———__ Your Account verification is successful

Next




6) You will be asked to upload a picture. Click “Browse” to find the photo in your computer files,
click on the correct picture, click “Open” to upload, and then click the “Continue” button. Note

that the picture cannot be larger than

500px by 500px.

eCitizen

Fast.Secure.Convenient

L E4

lload a more recent photo

STEP1 STEP2 S
Upload a more recent photo
Update your photo
Upload a passport size photo of yourself to proceed (Maximum Dimensions
500px by 500px)
Passport Size Photo @ {

= 5

=

@& Choose File to Upload

@prv|5\ » Libraries » Pictures » v | s l ‘ Search Pictures pel
Organize ¥ New folder - 0 @
i Favorites P Pictures I|brary Arrange by: Folder ¥
Bl Desktop Includes: 2 locations X

& Downloads

= Recent Places

4 Libraries

m

li Documents
J’ Music
[ Pictures
= My Pictures
Public Pictures

B Videos

1M Computer
&, Local Disk (C3)
s HP_RECOVERY (T
= HP TOOLS (E)

podium sign

File name: ~ [AulFiles ()

Cancel

S —— i |
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7) Here you are given a chance to

crop your picture by using the magni-
Upload a more recent photo . .
fying glasses to make your picture

larger/smaller and/or Stretching the

Update your photo frame around the picture. Click the
Upload a passport size photo of yourself to proceed (Maximum Dimensions “Continue” after properly placing the
500px by 500px) frame.

Passport Size Photo

Tip: The photo that lies inside
.- . WO the frame should have the same
approximate proportions as the
sample below, although it need
not be the same size.

(7
Continue




Official Photo requirements for Kenyan Visa Application

KENYAN VISA

Photo requirements, during Registration

2.

w

12.

13.
14.
15.
16.

S ) 100 i JOh GO G

The photograph must be in colour.
It should have a white background.

It should have a close up of your head and top of your shoulders so that your face takes up 70-80% of the
photograph.

It should be in sharp focus and clean.

It should be of high quality with no ink marks and creases.
The photograph must show you looking directly at the camera.
It should be 5.5cm * 5.5cm (207px * 207px).

It should show your skin tone naturally.

It should have appropriate brightness and contrast.

The photograph should be a recent one not more than 6 months old.

. It is to be taken without headgear.

Photograph can be taken with headgear, after consideration on case to case basis if the applicant wears
headgear on religious grounds. The main characteristics of the face must be apparent from the photograph.
Chin, nose, eyes and eyebrows must not be covered, the forehead should be uncovered to the extent that the
shape of the face is apparent.

It should be without hat/cap.
It should be with the applicant's hair tucked behind his/her ears.
The photograph should not have any staple marks.

Scanned & colour photocopies would NOT be accepted.




Tips for taking a good passport picture

In addition to the official Kenyan photo requirements, found on page 8, please consider the following tips
Take a picture with sufficient white space to allow you to crop the photo to the proper size (see the graphic below)
Do not smile in the photo; have a neutral expression with mouth closed

Adjust the lighting so that shadows are minimized

If you wear glasses, you may wear them in your photo, but avoid glares that obscure your eyes, or tinted lenses

Field of View

- allow sufficient distance
from camera to subject to P
properly frame the subject

- use normal or telephoto ——

zoom setting

- include space above head
and upper body in field of
view




8) Click on “Get Service Now” in the “Department of Immigration Services” section

C iti Z e n = Maria Figuerog|

# eCitizen Dashboard YOU AREHERE: Hon

Welcome to eCitizen

Click on any of the agencies listed below to access the respective services.

National Transport
and Safety Authority

T~

National Transport and Safety Authority Office of The Attorney General and Department of Immigration Services Ministry of Land, Housing & Urban

Includes applying for a provisional driving licence, book a Department of Justice Includes application for a passport, application for a visa and Development

driving test, getting a driving license, pay fees and tracking Includes getting married or enter a civil partnership in Kenya, application for a work permit. Includes searching for a Title deed, land rent clearance

your application business Name search and Registration. demand notice and payments.
Get service Now! Get service Now! Get service Now!

9) Click on “Submit Application”

# Dashboard «4d Submit Application & Applications Messages B Billing # Permits

WELCOME TO MINISTRY OF LANDS

You can now apply for all your land related services here. Click on the license you require below and pay online now.

v

A =

SUBMIT APPLICATION MY APPLICATIONS

=
DOWNLOADS OTHER AGENCIES
: 74
- 4
MY ACCOUNT MY DRAFTS

= =)

PAYMENTS MESSAGES




10) Click on “Kenyan Visa”

3 -. .
%« eCitizen = @ .
# Dashboard A Submit Application (@ Applications =% Messages B3 Billing # Permits
Select an app!
11) Click on “Apply for a Single Entry Visa”
# Dashboard A Submit Application (& Applications ¥ Messages = Billing # Permits
L CATEGORIES

=

. Apply for a Single Entry Visa e
A Sing] oot diorsingle entry to persons whose nationalities require visa to enter Kenya either for business,tourism or medical reasons.
2. Apply for a Transit Visa Lo M

A Transit Visa is issued to persons connecting through Kenya to other destinations for a period not exceeding 72 hours.

ort and Temporary Permits




Tip: Click on these links
for additional helpful

information \

12) Click on “Apply
Now”

1. APPLY FOR ASINGLE ENTRY VISA

SINGLE ENTRY VISA

Issued for single entry to persons whose nationalities require visa to enter kenya either for

business,tourism or medical.

What you before you apply

1. How to apply and disclaimer

2_.Who requires a Visa?

3. Types of eVisa available.

4_Requirements on Arrival.

5. Photo Guidelines.

REQUIR

1. Valid travel document not less than six months.

GLE JOURNEY VISA

2_Complete visa application form.
3. At least One Blank page in the holders passport.
4_Returnticket.

VISA FEES
Visa Type Visa Fees
SINGLE JOURNEY VISA + Service Charge $51.00
Note

1. Visa processing fee is non-refundable.

2. All Visa Applications attract a $1 Service Charge.

3. Incomplete applications will be rejected.

4 The possession of a visa is not the final authority to enter the Republic of Kenya.

5. Engagingin any form of business or employment without a requisite permit or pass
is an offence.

6. Please note that a visa is required prior to entry into Kenya.

KENYAN VISA

> 1. Apply for a Single Entry Visa

> 2. Apply for a Transit Visa




13) Fill out the fields below with your personalinformation

1420226-002 - 1. Apply for a Single Entry Visa

Where are you making this application from? * | United States V|

Are you applying for yourself or for your Child? * | Self bt |

Mote that all adults require to register for an ecitizen account.

Applicants Details
Surname / Family Name * | Figueroa
Other Names in Full * | Maria Kathleen
Gender * @ Female
() Male
Full Names of Parent (s) / Spouse (s) * | Father: John James Smith, Mother: Jane Ruth Smith, Spouse: Aldo Carlos Figueroa

Date of Birth® | 04 18 1980 =
/MM /DD Yy

Place of Birth * | Baltimore, MD

Country of Birth * [United States hd

Profession / Occupation * | Volunteer Recruiter

Nationality and Residence

Current Nationality * [United States of America v

Cant find your Mationality? Click here to find out why

Country of Residence * [EAE SIS v




14) Fill out the fields below with your personalinformation

_—

Phone NumberQ_ 4109517366

Do not enter any dashes, spac-
es, parenthesis, or plus signs
when entering phone numbers
on this form

inthe Country of Residence

Email * | mariafigueroa@crs.org

inthe Country of Residence

sport/Travel Document held:

Passport Number * | 123454789
Place of issue * | United States

Dateoflssue® |06
/MM

Expiry date * 06

/MM

port must be valid for atleast next & months

Issued by * | Department of State

vel details

06

/DD

06

/DD

Specify reasons for Entry *( Visit to CRS Kenya Office

\ List this as the reason for

your visit to Kenya

Proposed Date of Entry * 08
/MM

Proposed Date of Departure from Kenya * 08

14

/DD

28

2007
YYYY

2017
YYYY

2015
YYYY

2015|




14) Fill out the fields below with your personalinformation

Enter the CRS Office address shown here and the
Hotel and address of the hotel listed on your SOW.

/ If no hotel is listed, please email Gabriel and Peter-
son (emails listed on SOW) and ask for the address

Catholic Relief Services Kenya Office
P.O.Box 49675 -00100

Nairobi, Kenya

St. Augustine Court Karuna Close Road

AACC guest house
ted along Wayaki Way, Westlands area of Nairobj

Telephone/Cell no. * [25420‘421(}{30{] ]

of Hotels/Places/Firms/Friends or Relatives to be visited in Kenya

— Enter Gabriel’s email here, as shown

=== gabriel.mbokothe@crs.org
This field will only take one num- Of Hotels/Places/Firms/Friends or Relatives to be visited in Kenya (Physical address)
ber. Enter the number shown
here (CRS Kenya Office) without
P53V Bther symbols or text.

Travel Hi

Dates and Duration of Tecent vVisits to er | Fill this out according to your previous travel. If you can't remember, look at how your passport is stamped, in case they check]

countries in the last 3 months *

Dates and Duration of previous visits to Kenya * | Fill this out according to your previous travel. If you can't remember, look at how your passport is stamped, in case they check.



15) Fill out the fields below with your personalinformation

)
J

Will you be returning to your Country of

v

Residence/Domicile?. *

Have you been previously denied entry into

Kenya? If yes state when and give reasons for
denial. *

Depending on your answers to these four ques-
>. tions, you may be asked to provide

)

Have you been previously denied entry into

I
<]

more information

another Country? If yes state when and give
reasons for denial. *

)

Have you ever been convicted of any offence

under any system of law? If yes give offense and
penalty?*

16) Fill out the fields below with your personalinformation

\

Scan or take a photo of your passport's bio data |
page then attach. *

Browse.. @

Attach a passport photo 5.5cm by 5.5cm * |

Browse._. @

Upload additional Documents e.g Invitation |
letter, Hotel Booking or travel Itinerary *

DECLARATION

(WARNING: Giving false information may result in rejection of an application or prosecution))

@ * [ !declare that to the best of my knowledge and belief all the statements on this form are true

Please use these responses unless your travel itinerary
reflects something different




Sample passport photo.

| Biometrics page of your passport— this should be a color scan I

—— | Sample Documents

Should be the same one you

initially uploaded

m for Kenya Visa

Application

O

CATHOLIC RELIEF SERVICES

CORPORATE
Sample Invitation Letter— Begin by providing TR AVE LER

our itinerary confirmation as proof of travel. Bring an ionbo
If you are contacted for additional proof of
embassy of kenya JLrAVeEl please request this letter from Tere-
Nairobl,kenva - lsa monaghan@crs.org

228 West Lexington Street - Baltimore, MD 21201-3443 - 410,62

March 11, 2015

Dear Sir/Madam: - ﬁ-h:rﬂrljg.___.: -
This letter is to introduce _ as an associate of Catholic Relief Services (CRS-
will be entering your country on April 2, 2015 for the duration of one month. The purpose Remarks
of her trip is an official visit of our CRS Ethiopia offices. We are kindly requesting a single entry FARE USD 2257.56 PLUS 71.18 SEATS
business visa to cover the length of her stay. \CAMCELLATION BEFORE DEPARTURE MONREFLUMDABLE
il X - ICAMCELLATICN AFTER DEPARTLIRE NONREFUNDAELE
I ! be staying at: DATE CHANGES USD 200 PLUS FARE DIFFERENCE

Soramba Hotel

Belay Zeleke Road _
Arada Sub city Woreda 01 Kebele 03/09 Fﬂ'UEl Summary - Record ANNXYS

Addis Ababa, Ethiopia Traveler
+25111 156 5633

CRS will assume full responsibility for the moral and financial conduct of — We guarantee Date FremTo Flight/Vendor Depart/Arrive ClassiType
payment for living expenses in Ethiopia as well as sufficient funds for her return to the United States. \2/082017 MSP-AMS DL 180 05:15 PM03:30 AM Economy
IDR082017 AMS-DAR DL 8340 10225 AM/10:00 PM Economy
Thank you for your immediate attention to this matter. \rar2252017 DAR-AMS DL gz34p 1110 PMIDT:25 AM Economy
. | 2232017 AMS-MSP DL 0364 09:35 AM/11:20 AM Economy
incerely,

¢ AIR - Friday, September 8 2017
Dielta Air Lines Flight DL160 Economy Class
Depart: St Paul intl, TERMIMAL 1 - LINDBERGH
Minneapolis, Minnesota, United States
Volunteer Coordinator rrive g:l-:f:n?r“:::: September 8 2017
Catholic Relief Services Amsterdam, Netherlands

Zﬁﬁfﬁai‘ﬂ%‘iﬁé&”‘ 0E:30 AM Saturday, September 8 2017

Maria Figuefoa

Telephone: 410-951-7366 lrlln_e Locator: GFBLLE )
Maria.Figueroa@crs.org Duration: 8 hour{s) and 15 mmnute(s) Non-siop
| Status: Confimed - Delta Air Lines Booking Reference: GFELUE
Meal: Dinner
Equipment: Arbus Indusine A330-200

Seat: 21B Confirmed




17) Review the information you entered on your visa application to ensure it is correct

Review Your Entry

Please review your entry below. Click Submit button to finish.

Where are you making this application from?
hre you applying for yourself or for your Child?
Burname [/ Family Name

Dther Names in Full

Gender

Full Names of Parent (s) / Spouse (s)

Pate of Birth

Place of Birth

Country of Birth

Profession / Occupation

Current Nationality

Country of Residence

Physical address in the Country of Residence

Phone Number
Fmail

Passport Number
Place of issue

Pate of Issue

United States

Self

Figueroa

Maria Kathleen

Female

Father: John James Smith, Mother: Jane Ruth Smith, Spouse: Aldo Carlos Figueroa
Apr 18, 1980

Baltimore, MD

United States

Volunteer Recruiter
United States of America
United States

123 West Main St.
City, State 12345

4109517366
maria.figueroa@crs.org
123456789

United States

Jun 06, 2007




18) If the information is correct, click “Submit,” if you need to edit it, click “Previous’

'’

Specify reasons for Entry
Proposed Date of Entry

Proposed Date of Departure from Kenya

Full names and Physical address of Hotels / Places / Firms / Friends or Relatives to be visited in Kenya

Telephone/Cell no.

Email

Dates and Duration of recent visits to Other countries in the last 3 months

Dates and Duration of previous visits to Kenya

Will you be returning to your Country of Residence/Domicile?.

Have you been previously denied entry into Kenya? If yes state when and give reasons for denial.

Have you been previously denied entry into another Country? If yes state when and give reasons for denial.
Have you ever been convicted of any offence under any system of law? If yes give offense and penalty?
Scan or take a photo of your passport's bio data page then attach.

Attach a passport photo 5.5cm by 5.5cm

Upload additional Documents e.g Invitation letter, Hotel Booking or travel Itinerary

Arriving by

Select Point of Entry by Air

[ Date of 1ssue TUn 00, 2007
Expiry date Jun 06, 2017
Issued by Department of State

Visit to CRS Kenya Office
Aug 14, 2015
Aug 28, 2015

Catholic Relief Services Kenya Office
P.O. Box 49675 — 00100

Nairobi, Kenya

St. Augustine Court Karuna Close Road

AACC guest house

located along Wayaki Way, Westlands area of Nairobi

254204210000

gabriel.mbokothe@crs.org

Fill this out according to your previous travel. If you can't remember, look at how your passport is stamped, in case they check.
Fill this out according to your previous travel. If you can't remember, look at how your passport is stamped, in case they check.
Yes

No

No

No

[0 1-Post-harvest volunteer Speci... ( B)

) 2-Group discussion bn Post-har... ( B)

[ 1-Post-harvest volunteer Speci... ( B)

Air

Jomo Kenyatta Airport, Nairobi

« I declare that to the best of my knowledge and belief all the statements on this form are true.




19) Chose your payment method and enter your credit card information. Retain an electronic record of your pur-
chase.

# Dashboard A Submit Application [# Applications ¥ Messages B3 Billing # Permits

Home = Payment

[ —@ebit/Credit/Prepaid Card MARIA FIGUEROA

ID. No: mariafigueroa@crs.org
N Email: mariafi a@crs.org
o g
@ VISA Phone

Reference: 7561/9115/61543

‘ To Pay your bill (USD 52.53) via Your Visa or MasterCard. Enter Your Card Details Below then click 'Complete' ‘ ORDER SUMMARY

1. Apply for a Single Entry Visa UsSD 51

Enter Card Number Card Handling Fee UsD 1.275

Ccw
i Total: USD 52.275
The last three digits at the back of your card
Expiration Date
Month [¥]] | Year [v] Need Helpj
Call us now

Complete —3 8
+254 708 206 206 JRYIP

X

Note: These visual instructions were generated as an example, but information changes over time. If you find any errors with these instructions, please reach out to

maria.figueroa@crs.org. If you are able to take a screen shot that would be helpful.




