
 

Emergency Contact Numbers 

 

NAME 

 

Cell phone 

  

Position               

Jude Marie Banatte +250 788303191  Country 

Representative  

Charlotte BATANAGE +250 788387197 Operations Manager 

Annick MUREKATETE +250 788308309 Supply Chain 

Manager 

Achille Rubunda Munyaneza  +250 788317076 Logistics Officer 

Jonas Mukidi +243 99 100 9506 CARO Safety & 
Security Officer 

James Beighle + +237 683 29 85 16 CARO Deputy 

Regional Director 

for Operations 

Scott CAMPBELL  +228 96 90 04 60 or  

+228 93 93 09 09 

CARO Regional 

Director 

Schuyler Thorup St Augustine's Court, 
Karuna Close, Westlands, 

Nairobi, Kenya 

Mobile: +254 789 102 
639 (Kenya); +1-443-

514-6249 (USA) 

Skype: schuylerthorup  
URL: http://www.crs.org 

 

Executive Vice 
President, Overseas 

Operations 

CRS Headquarters General Tel +1 410 625-2220  

 

The current HQ Security Focal 

Point is  Martin Hartney 

(Roving role) 

Security Focal Points 

(HQ) 

 

1-410-951-7525   

(US) 

Marieke van Weerden Director of Safety and 
Security (HQ)  

Holland based 

 

Mobile: +31 6 4846 
4174 (24/7) 

In case of 

emergency 1-410-
951-7525   

Static HQ security phone 

number 

 1-410-951-7525  

(US) 

 

 

Other Important Numbers 

US Embassy Kigali: +250 252 596-400, dial 1 for emergencies 

Duty Officer (emergencies): +250 78 8300345 

US Consulate Cell Phone: +250 78 8302377 

 

National Police of Rwanda  

Physical address of Rwanda National Police HQ: Kacyiru, Gasabo, Across USA 

Embassy, P.O.Box 6304 Kigali,  

Emergency number is 112, Abuse by police officer call 3511, Gender based violence 

call 3512, Martine problems call 110, Traffic accident call 113. 

E-mail: info@police.gov.rw 

Transportation: 

Taxi Kigli Airport - ATAVOKA (bleu and white lines on both two sides). 
YegoCabs Toll free 9191 (White with Yellow on both two sides). Move by 

Volkswagen Phone # +250783118818.You should also call the driver that CRS calls 

regularly on 250788461230 Papias 

 

 

Constant Companion 

CRS RWANDA 
Last updated: February 2020 

Never leave home without this. YOUR 

LIFE MAY    DEPEND UPON IT 

  
NAME…………………….………………………………………… 

 
BLOOD TYPE……………………………………………………. 

 

VITAL MEDICAL  

INFORMATION……………………………………….…………. 

 

……………………………………………………………………… 

 

   CRS RWANDA- Address 
Office: CRS Rwanda Office, Chadel House, Across former Belgium 

School, Kiyovu 

Kigali-Rwanda  +250 788307256  

Satellite phone :  

+ (250)881622438209 

+ (250)881641457572 

 
E-mail: CRS_RW@global.crs.org  

 

Primary Hotels: 

 

Lemigo, tel. +250 784040924 

Altis Apartments, tel. +250 788301358 

La Posh, tel. +250 784119855 

 

SOS Insurance  International Staff and Dependents Only 

International SOS provides Emergency Medical Insurance for CRS 

international staff and dependents.  Even if ISOS is not required (or 

able) for medical evacuation purposes it MUST BE CONTACTED 

IMMEDIATELY if expenditure that is expected to be claimed later 

is going to be made (such as UN or other charges for aircraft, local or 

regional hospitalisation, etc).  ISOS telephone numbers are given on 

the reverse side of each international staff ISOS cards.   

 

CRS provides a medical emergency evacuation service for employees and 

their dependents when traveling/living overseas for CRS. SOS is the 

vender who arrange transportation to the nearest available appropriate 

medical facility. This service supplements your CRS Medical Plan benefit.   

From Europe, the CIS, Africa or the Middle East – 44-20-8762-8008  

(You may call collect where available.) 

Please note: To log-in, please use Member Number 1MMS1062 

Reference Number for SOS Evacuation 

London: (44) (20) 8762 8008. Please note that this number covers 

Africa and Europe.  Also note Corporate Medical Service 

Membership:  

# 1MMS1062 

Emergency Medical facilities (Names, location, phone numbers) 

blocked::http://www.crs.org/
mailto:info@police.gov.rw
mailto:CRS_RW@global.crs.org


 

 
Emergency Medical facilities out side 

Kigali city 

 

Huye  

CHUB (Centre Hospitalier 

Universitaire de Butare) (Ambulance 

available) 

Dr Augustin Sendegeya,  

Medical Director  0788585427 

Mr Gafirimbi Naahason 

Director of Nursing 0788468384 

Rusizi 

Gihundwe Hospital in Kamembe 

Dr Placide Nshizirungu 

Medical Director  0788307332 

Mrs Adeline Nyiratuza 

Nursing:0788578153 

Nyamasheke 

Kibogora Hospital (outside Kamembe) 

Dr.Nathanael Nsengiyumva, 

Medical Director 0788529732 

Mr Leonard Ndayisaba 

 Nursing 0788895774 

Musanze 

Shyira Hospital (outside Ruhengeri 

town) 

Dr. Theoneste Rubanzabigwi 

Medical Director, 0788490666 

Mr Jean Pierre Mahoro 

 
 Nursing 0788767239 

 

 

 

Emergency Medical facilities in Kigali 

city 

 

SAMU: 912 (Medical Emergency 

evacuation) 

Kigali 

King Fayçal Hospital (open 24h) 

(behind the Umubano Hotel) 

Consultation and Hospitalization 

Appointment Hotline: +250 78 8309003 

After hour supervisor: +250 78 8530351 

Phone: +250 252 582421/  252 588888/ 

252 589905/ 252 587777 

Pediatrics:  

Dr. Stephenson Musiime 0788306315  

Dr. Joseph Mucumbitsi (Pediatric 

Cardiologist) 0788304402 

 
Polyclinique BAHO (open 24h) 

Infectious Disease Specialist/ Laboratory 

Dr Petronille Muhawenimana  

Cell phone: +250 788302172   

  


